
   

 

 

Booking & Purchasing Policies 
 
VR-Ready Play Spaces 
 
Booking Policies 
 

Cancellation / Refund Policy: 
 

If cancelled: 
● Full payment of all applicable fees is required by the User in advance of use of the Services. Users 

who cancel their reservation less than twenty-four (24) hours in advance of a scheduled booking 
will forfeit all fees paid and shall not be entitled to a refund. Instead they will be entitled to a 
points credit to their account equal to the session play paid for, which they can use to book 
another session at a later date. However, if the user does not show up for a booking or or call us 
at least two (2) hours before their booking time begins will not be given a credit. 

 
This strict Booking Policy is to ensure we have enough notice to let our guests know of the hours that we 
will be unavailable or the limitations to the total available play spaces. 
 
Restrictions to Booking a VR-Ready Play Space: 
 
A VR-Ready Play Space can be booked three (3) months in advance. 

Time Restrictions to Service Use for the VR-Ready Play Space Policy: 
 

Each guest will be given a choice of either thirty (30) minutes (minimum increment of purchased service 
time) or a one (1) hour increment of purchased service time session. They can purchase as much time as 
they like in either one of those two increments or any combination of the two i.e. one (1) hour and thirty 
(30) minutes. 
 

Policies Surrounding Usage of the VR-Ready Play Spaces 
 

Lost Time Policy: 
 

If they are a new guest and have not made an account, due to special circumstances, such as being 
uncomfortable with creating a booking, or no access to a computer or internet they will need to show up 
at least twenty (20) minutes prior to their time booked, as they will need to begin the New Guest Account 
Creation Process, which involves creating an online account, reading our Terms and Conditions, signing 
our Liability Waivers and Agreements and having time to be briefed in our short tutorial. 
 
For returning guests we still recommend to show up at least five (5) minutes before their session to put 
on the VR equipment and take off their shoes and jacket. For those who do not show up for the 
required/recommended time, and begin to lose minutes are not compensated for the loss time. Guests 
are also not compensated for any loss time if they do not finish their full session time. However, special 

   

 

  



   

 

 

circumstances may be applicable. 
 
Bad Weather Refund Policy: 
 
In the event that there is bad weather and Soulvaria VR is closed refunds are applicable on all services, 
however, staff should encourage guests to rebook. 
 
Shoe and Wet Clothing Policy: 
 

Guests must take off their shoes and wet jacket before entering any of the play spaces. Shoes must be 
placed outside the play area (the matted floor space). We recommend guests to place their outside 
clothing in the available cabinet. Soulvaria also reserves the right to ask guests to come back with dry 
clothing if various other articles of clothing are too damp and unsafe for the VR/computer equipment and 
its usage. 
 

Personal Belonging Policy: 
 

Soulvaria VR is not responsible for anyone's personal belongings or possessions. If the guest wishes to 
leave specific belonging or possession with a staff member (i.e. a purse or cell phone) they can do so at 
their own discretion without guarantee of its safety. 
 

Clean Up Policy: 
 

Once the session ends, the guests should be instructed to place all peripherals on their corresponding 
wall hooks or on the play spaces floor and clean out any garbage they may of had in or surrounding the 
area. If the guest finishes before their time, they should be instructed inform the staff member on duty 
that they are finished with their session. That way a staff member knows exactly when to perform the 
necessary cleaning steps required to ensure the play space and peripherals are ready for the next guest 
session. 
 

Corporate / Celebration Party 

Booking Policies 
 
Cancellation / Refund Policy 
 

If cancelled, 
● At least seventy-two (72) hour notice of cancellation in advance, guests will receive a full refund 

of their deposit and/or service paid for. 
● Between twenty-four (24) and forty-eight (48) hours in advance, guests will receive fifty percent 

(50%) of their deposit and/or service paid for. 
● Less than twenty-four (24) hours we will not offer a refund of their deposit and/or service paid 

for. Special circumstances may be applicable. 
● If we are not notified of a canceled booking we are unable to offer a refund or credit for their 

deposit and/or service paid for (special circumstances may be applicable). 

 

   

 

  



   

 

 

Restrictions to Booking a Corporate / Celebration Party: 
 
A Corporate / Celebration Party Option can be booked three (3) months in advance. 
 
Time Restrictions to Service Use for the Corporate / Celebration Parties: 
 

The minimum length of time a group can purchase is one (1) hour for a party session. However, there are 
no restrictions on booking more time for the party, as long as it doesn’t overlap any other bookings. 
 

Policies Surrounding Corporate / Celebration Parties 
 

Lost Time Policy: 

If they are a new guest and have not made an account, due to special circumstances, such as being 
uncomfortable with creating a booking, or no access to a computer or internet they will need to show up 
at least twenty (20) minutes prior to their time booked, as they will need to begin the New Guest Account 
Creation Process, which involves creating an online account, reading our Terms and Conditions, signing 
our Liability Waivers and Agreements and having time to be briefed in our short tutorial. 
 
For returning guests we still recommend to show up at least five (5) minutes before their session to put 
on the VR equipment and take off their shoes and jacket. For those who do not show up for the 
required/recommended time, and begin to lose minutes are not compensated for the loss time. Guests 
are also not compensated for any loss time if they do not finish their full session time. However, special 
circumstances may be applicable. 
 
Bad Weather and/or Lost Power Refund Policy: 
 
In the event that there is bad weather and Soulvaria VR is closed or if during operation Soulvaria VR loses 
power refunds are applicable on all services, however, staff should encourage guests to rebook. 
 
Shoe and Wet Clothing Policy: 
 

Guests must take off their shoes and wet jacket before entering any of the play spaces. Shoes must be 
placed outside the play area (the matted floor space). We recommend guests to place their outside 
clothing in the available cabinet. Soulvaria also reserves the right to ask guests to come back with dry 
clothing if various other articles of clothing are too damp and unsafe for the VR/computer equipment and 
its usage. 
 

Personal Belonging Policy: 
 

Soulvaria VR is not responsible for anyone's personal belongings or possessions. If the guest wishes to 
leave specific belonging or possession with a staff member (i.e. a purse or cell phone) they can do so at 
their own discretion without guarantee of its safety. 
 

Clean Up Policy: 
 

Once the session ends, the guests should be instructed to place all peripherals on their corresponding 
wall hooks or on the play spaces floor and clean out any garbage they may of had in or surrounding the 

   

 

  



   

 

 

area. If the guest finishes before their time, they should be instructed inform the staff member on duty 
that they are finished with their session. That way a staff member knows exactly when to perform the 
necessary cleaning steps required to ensure the play space and peripherals are ready for the next guest 
session. 
 

Bulk Purchases 

Purchase Policy 
 
Refund Policy 
 

There are no refunds for bulk purchases (special circumstances may be applicable). 
 
Discount Stacking Policy 
 
Since there are already discounts in the form of credited time being applied to bulk purchases, other 
promotional discounts are not applicable unless specifically stated in the promotion. 
 

Gift Certificates 
 
Soulvaria VR offers the ability for guests to buy gift certificates in increments of 500 points, bulk purchase 
will be applied to gift certificates (i.e. buy 3000 points receive 500 points for free). 
 
Gift Certificate Redemption & Expiry Policies 
 
Any gift certificate being purchased does not expire, however, when redeemed the gift card MUST go to 
the “Master Account”, unless specifically specified by the “Master Account” holder. If in this case the gift 
certificate is still redeem onto the master account, but then transferred to the sub-account. Sub-accounts 
do not have permission to redeem gift certificates. 
 
 

   

 

  


